
FEBRUARY  1-10,  2018

PRESENTED TO THE STAFF OF MAYO CLINIC ROCHESTER, SCOTTSDALE, JACKSONVILLE & MAYO HEALTH SYSTEMS

Costa  Rica
ITINERARY  HIGHLIGHTS
FEBRUARY 1-3, 2018    SAN JOSE

San Jose is the country’s social, political and commercial 
center, and it’s more cosmopolitan and prosperous than 
many other cities in Central America. Sitting in the middle 
of the fertile Valle Central (Central Valley), it has volcanoes 
to the north and a rugged tectonic mountain chain to the 
south. This capital city has entered a revitalization period 
- cultural events are thriving and older areas have revived 
thanks to the boom in tourism. The city is blessed with 
excellent restaurants, notable art galleries and museums.

• Two nights at the Costa Rica Marriott Hotel San Jose
• Welcome to Costa Rica cocktail reception with your 

fellow travelers 
• Coffee tour with lunch and visit to a traditional town

FEBRUARY 3-5, 2018    TORTUGUERO

Tortuguero is a lush, tropical jungle northeast of San Jose 
and accessed only by water. There are opportunities to see 
monkeys, sloths, manatees, caimans, snakes, river otters, 
macaws, toucans and dozens of other wildlife species.

• Two nights at the Evergreen Lodge
• Lunch included at Evergreen Lodge 
• Two dinners included
• Boat ride from Puerto La Pavona to Tortuguero
• Visit of Pachira Lodge Park with lunch included
• Canal tour into Tortuguero National Park

FEBRUARY 5-7, 2018                           ARENAL     NATIONAL     PARK

Arenal National Park is located northwest of San 
Jose and encompasses a large area of northwest Costa 
Rica. Although Arenal is now dormant, it was one of 
the country’s most active volcanoes for 43 years after a 
surprise eruption in 1968 and was of the most impressive 
sights in the country.

• Two nights at The Springs Resort & Spa
• Lunch included en route from Tortuguero to Arenal
• Arenal Hanging Bridges tour

FEBRUARY 7-9, 2018                  SAN RAMON

San Ramon offers plenty to do for nature lovers including 
a number of hiking trails and canopy tours of the 
surrounding area. Here, you will find a variety of animals 
and birds such as monkeys, hummingbirds, deer, coatis 
and sloths in the tropical forest.

• Two nights at Villa Blanca
• Cloud Forest birding tour or guided nature walk 

FEBRUARY 9-10, 2018                  SAN JOSE
• One night at the Costa Rica Marriott Hotel San Jose
• Farewell to Costa Rica dinner with your fellow travelers
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HOTELS

COSTA RICA MARRIOTT HOTEL  SAN JOSE
• Two nights in San Jose
• This hacienda resort is nestled within a 30-acre coffee 

plantation, effortlessly combining colonial splendor 
with a very modern sensibility

• Dine in style in the hotel’s five restaurants serving local, 
international and American fare

• The Kuö Spa draws upon Costa Rica’s natural bounty 
to provide a truly unique and soothing escape. Spa 
therapists use ingredients including coffee and volcanic 
ash in their treatments.

EVERGREEN LODGE    TORTUGUERO
• Two nights in Tortuguero
• 8 minutes from the Tortuguero National Park 
• Rustic cabins/accommodations that coexist with nature 

and the environment
• Main dining room surrounded by the jungle 

THE SPRINGS RESORT & SPA                       ARENAL      NATIONAL      PARK
• Two nights in Arenal National Park
• This resort is perched one thousand feet above the 

Arenal Valley on a mountain ridge just four miles north 
of the active volcano

• Freeform, landscaped pools and natural mineral hot 
springs and waterfalls provide great views of the volcano

• Five restaurants offer a variety of dining experiences 
including fine dining, a gourmet buffet, sushi, and more 

• Replenish your mind, body and soul at the full-service 
luxury spa

VILLA BLANCA                  SAN RAMON
• Two nights in San Ramon
• Enjoy all the comforts of an upscale boutique hotel while 

experiencing one of the most unique and endangered 
types of tropical forests in this private cloud forest reserve

• Each accommodation features vaulted cane ceilings, 
elegantly handcrafted furniture, and a variety of 
conveniences and amenities
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q  Please sign me up for the Mayo Clinic tour of Costa Rica!
 	 $4,150 per person ($4,295*) 
  *Price based on non-cash/check payment. 
All prices quoted are per person, based on double occupancy and 
include all items listed under the Tour Inclusions.

Submit completed registration by fax to 612-866-9644 or email 
to mayo@carrouseltravel.com or mail with check payable to:
 Carrousel Travel
 Attn: Group Department
 6625 Lyndale Avenue South, Suite 104
 Minneapolis, MN 55423 
Please include a photocopy of the first page of your passport.

q Enclosed is:
 q $1,000 per person deposit for _____ people
 q Full Payment (Due November 1, 2017)

q Please bill my credit card:
 q American Express q   Visa  q	  MasterCard

ACCOUNT #   EXP. DATE CVV CODE

SIGNATURE

TRAVELER 1 NAME (legal name as it appears on your passport)

TRAVELER 2 NAME (legal name as it appears on your passport)

TRAVELER 1 NAME PREFERENCE (for name badge)

TRAVELER 2 NAME PREFERENCE (for name badge)

EMAIL

ADDRESS

CITY/STATE/ZIP CODE

HOME PHONE/CELL PHONE

DEPARTURE AIRPORT (IF NOT FLYING OUT OF MSP)

q  I have read and agree to the terms and conditions of this 
brochure.

SIGNATURE

FOR MORE INFORMATION
Please email: mayo@carrouseltravel.com
or call Sara or Vanessa at (612) 866-2503 or (800) 800-6508

• Roundtrip economy-class air from Minneapolis/St. Paul (MSP)
• Roundtrip motorcoach transfers between Rochester and MSP
• All transfers between airports and hotels 
• Accommodations for 9 nights in Costa Rica
• Daily breakfast 
• Welcome cocktail reception 
• Four group lunches 
• Three group dinners 
• All gratuities to tour director, tour guides, drivers, housekeeping 

staff and porters
• Services of an English-speaking tour director and local guides  
 plus Carrousel Travel escort

NOT INCLUDED
• Airline fuel surcharges (if any)
• Baggage fees (if any)
• Items of personal nature
• Anything not listed under Tour Inclusions

RESERVATIONS  Reservations must be accompanied with a $1,000 per person 
deposit and signed registration form. Payments can be made by check or credit 
card. Checks should be made payable to Carrousel Travel. Final payment is due 
November 1, 2017. A reminder notice will be sent prior to the final payment date.

CANCELLATIONS  All cancellations must be received in writing and are 
subject to the following penalties. All deposits are non-refundable. Cancellations 
received prior to November 1, 2017 will be subject to a $1,000 per person 
penalty. Cancellations received on or after November 1, 2017 will be subject to 
100% penalty. Airline tickets are non-refundable once ticketed.

INSURANCE Carrousel Travel highly recommends travel insurance for your 
protection. We will provide an insurance application to all tour participants. 

RESPONSIBILITY In offering these travel arrangements, Carrousel Travel  
(CT) acts as an agent for the sale of air transportation and other travel related 
services. CT takes great care in selecting its suppliers, but it does not control 
or guarantee personnel, equipment or operations of anyone furnishing 
accommodations, products or other services in connection with the travel 
arrangements. Therefore, CT is not able to assume responsibility for injury, 
damage, expense, inconvenience or any other loss experienced in connection 
with the travel or services. CT’s control is limited to its own employees and it is 
responsible for the acts or omissions of such employees. The type of loss over 
which CT has no control and for which CT cannot be responsible for includes, 
without limitation; (1) any act or omission on the part of any supplier of services 
or other party who is not under the direct control of CT; (2) any defect or failure 
of any vehicle, equipment, product or service which is owned, operated or 
otherwise used by a supplier; (3) any financial problems of a supplier which 
causes non-performance by that supplier; or (4) any other cause, condition or 
event which is beyond the direct control of CT. Without limiting the effect of the 
forgoing, CT is a company of integrity and responsibility and will do everything 
within its capabilities to fulfill your travel arrangements. CT does not control 
the rates, bookings or reservation policies of any supplier and while CT will do 
everything possible to maintain these matters, they cannot be guaranteed. 
During the trip, you may have the opportunity to participate in various optional 
activities, such as water sports and other athletic activities or excursions. CT 
does not control any of these activities and will not be liable for any injury, 
damage, loss, expense, accident, delay, inconvenience or irregularity arising out 
of or relating to such participation. Your baggage and personal effects are your 
responsibility at all times. CT reserves the right to withdraw any tour member 
from a tour if the conduct of such a member is incompatible with the interests 
of the group as a whole. Your retention of tickets, reservations or final tour 
documents after issuance by CT shall constitute consent to these provisions. 
The conditions outlined above also pertain to the Mayo Clinic and Mayo Health 
Systems.

REGISTRATION TOUR INCLUSIONS

TERMS & CONDITIONS


